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O k. B. Zageipng, anovépel to BpaBeio otnv katnyopia Customer Relationship Management, atov k. I.
Aiapdvn, A/vin KdBag / MAPINOMOYAOX AE.

nA yia Ty anovopn tou BpaBeiou
kal tévioe nw¢ n agia tou eival
akoun peyaAutepn 816t anoteAei
eniBpdBeucn OxI YIag MPOCWIIKAG
enituxiag aAAd TG cuveloPopdg oe
évav kAado. Ano tnv NAeupd tou,
0 k. Bitouhabitng piAnoe yia tg
€€AIPETIKEG OCUVEPYATIEG LIE EMIXEI-
PNOEIG o1 oroieg otnv NAgiovoTNTd
TOUG NAPEUPIoKOVTAV OTNV TEAETN
BpdBeuong kai yia tnv NpoohAwon
TOU OTNV UMootpIEN TNG EANVIKAG
oIKOVOoIag.

«H EAAGSa propei»

Ma npwtn xpovid, anovepndnkav
tpia BpaBeia «H EAAGSa pnopei» oe
EMIXEIPNOEIC Kal Mpdowra rou 8ia-
kpiBnkav oe Siebveig Siaywviopoug,
npoBdAlovtag Oxi udvo ug etalpei-
€¢ TOUG aAAG kal tnv EAMGSa oto

e€wtepIko: Xtnv Aol Bepdroulol,
yla TNV Katdktnon tou BpaBeiou
tou ECR Europe Leaders Forum
otnv evotnta ECR Achievement
Award, otnv A. MaooUtng yia Tig
Siakpioeig ota European Business
Awards sponsored by RSM, «Ruban

d’ Honneur» kai «The Chairman’s
Selection Awardy, kai otov K. [Mwp-
yo KatoipwAn, 8ieuBuvth tou ka-
taothpatog «AB KaAaudta 3», tng
AB BaoiAdnoulog, via to BpaBeio
«2014-Store Manager Award»,
otnv katnyopia International,
Tou 8i1ebvoug opyaviouou «Food
Marketing Institute».

Kpiukn Emtporn

O1 BEATIOTEG NPAKTIKEG TWV 0OU-
nep UAPKET Kal Twv NpounBeuti-
Kwv gtaipelwy SiakpiBnkav Baoel
piag adidBANTNG NAekTpoVvIKng Bi-
adikaoiag. H Sieupupévn pe vea
npoowna enitponn efétace ta
AVOAUTIKA OTOIXElQ Kal TNV TeKuN-
piwon nou katébeoav ol cuppe-
TEXOUOEG EMIXEIPNOEIG, KAl AMO-
(QACIOE PE YVWHOVA MAPAUETPOUG
onw¢ n anoteAeocpatikdtnTa Kal
Ta oPEAN NG KGBE NpwtoBouAiag,
n Kalvotopia / npwrtotunia tng, N
peboboAoyia nou akoAoubBnBnke
otnv uAonoinon tng, n Suvatdn-
Ta aglonoinong tg and AAAeg eni-
XeIPNoeIg Tou kAdSou kAn. Ooeg

AIATIOETAI AQPEAN XTA MEAH TOY XYNAEXMOY

EAANVIOa
Eniothuovag
UE 10XUPN
Ol1eBvN enippon

HKG A. TpixornoUAou, KaBnyntpia
g latpikng XxoAng tou lMave-
niotnuiou ABnvwyv €xel otabei MOAEG
POPES apwyog otig NPoondBeleg Kal
Spdoeig tou XEBT yia tv npowbnon
NG 100pPOMNNPEVNG S1AaTPOPNG Kal TV
avAanTugn oUVEPYIWV LETAEY TWV EQPEU-
VNTIKWV I8pUUdTwY Kal TNg Biopnxaviag
Tpo@iuwv. Mia anod ug nio CNUAVTIKES
NG OUVEICPOPESG TNG, NTAV KAl N OUW-
JETOXN TG otnv EBvikA Enitponh tou
AlaywVviopoU KavoTOpwY MNpoioviwy
diatpopng ECOTROPHELIA 2014.

ECOTROPHELIA

XOPHTrol

H kab. A. TpixonoUAou, pe ta undAoina MéAn tng EBvikng
Enitponng tou Alaywviopol ECOTROPHELIA 2014

H KaB A. TpixornoUAou oupnepIAau-
Bdvetal otov katdAoyo, rou ekdibel o
opyavioudg Thomson Reuters yia toug
EMIOTAPOVEG PE TN peyaAUtepn Siebvn
enippon, énwg auth npoadiopiletal
ano TG avapopEg Yia To €pyo KABE eni-
othova og Snuooievoel AWV eni-
otnuovwy. O katdAoyog nepiAauBavel
3.215 eniothpoveg PETagU Twv oroiwv
15 EAnveg anod toug ornoioug pévo 2
epyadovtal oe EAMnviko lMaveniothpio
Kal OUYKEKPIUEVA OTNV latpIkn ZX0AN
Tou Maveniotnpiou ABnvwy.






